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In this lesson, you will learn how telehealth can be used in hazardous situations. Specifically, this

lesson will cover:

1. Hazard

1. Hazard

Virtual visits and telemedicine have been successfully used in disasters such as hurricane responses in Texas

and the Gulf Coast in the fall of 2017. Despite having 24-hour coverage, there was still a gap in coverage for

some of the specialties and pediatrics. Telehealth provided services including prescriptions for routine

medications, evaluation of insect bites, rashes, wound infections, as well as mental health consults.

Telehealth should be considered in all disaster planning, particularly for surge (rapid increase in patients)

management. It may be advantageous to develop relationships with other health systems for services and

telehealth providers in the event of a disaster. Virtual visits can be managed easily from any location using a

laptop, tablet, or smartphone, assuming there is internet or cellular access.
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Support

If you are struggling with a concept or terminology in the course, you may contact

TelehealthSupport@capella.edu for assistance.

If you are having technical issues, please contact learningcoach@sophia.org.
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