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In this lesson, you will learn about the progress of patient engagement in primary care and the

challenges that lay ahead. Specifically, this lesson will cover:

1. Progress and Challenges Ahead

2. Resources

1. Progress and Challenges Ahead

With the increasing use of decision aids, patient portals, access to medical records, and care engagement

plans, and the spread of Patient and Family Advisory Councils, healthcare leaders and clinicians are realizing

the importance and benefits of engaging patients and families as integral partners. Patient and family

perspectives are valuable in many arenas, from design of the physical environment and care coordination to

influencing local and national policy. Patient engagement should be genuine and take place across the

continuum.

Several tools can help us to measure various aspects of patient engagement, including PAM™, Patient

Reported Outcome Measures, and the National Accountable Care Organization Patient Activation and

Engagement Survey. Although metrics for patient, public, consumer, and community engagement are growing

globally, its formal evaluation remains a challenge.

Although some organizations are fully engaging patients in the care process, there are also abundant

opportunities for improvement. Many organizations lack effective PFACs and have not devoted resources and

training that support shared decision making practices or decision aids. As care shifts from inpatient to

ambulatory, patients and families are asked to deliver their own care; however, they may not be equipped to

manage complicated medication regimens, activities of daily living, medical devices, or infection control

procedures.

Evidence indicates that collecting and analyzing patient feedback and making patients equal partners in their

care support improved outcomes and patient experience. Opportunities abound to partner with patients,

families, and communities to hasten improvements in education, safety, patient experience, and quality of

care.
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2. Resources

For further information on partnering with patients and families, visit

FDA list of Preference Sensitive Conditions

Institute for Healthcare Improvement: Patient- and Family-Centered Care Organizational Self-

Assessment Tool

Institute for Patient and Family Centered Care

Society for Participatory Medicine

World Health Organization- Patient Safety and Patient Engagement
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Support

If you are struggling with a concept or terminology in the course, you may contact

RiskManagementSupport@capella.edu for assistance.

If you are having technical issues, please contact learningcoach@sophia.org.
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https://www.fda.gov/about-fda/cdrh-patient-engagement/priority-list-patient-preference-sensitive-areas#benefitrisk
http://www.ihi.org/resources/Pages/Tools/PatientFamilyCenteredCareOrganizationalSelfAssessmentTool.aspx
https://www.ipfcc.org/bestpractices/sustainable-partnerships/engaging/effective-pfacs.html
https://participatorymedicine.org/
https://www.who.int/patientsafety/en/
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